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Currently, there was an article found in Mail On line. It said all about how homeowners are slashed
by few managing agents because they are charging sky-high fees. This article was composed by
Lauren Thompson and it showed some report about property managers, recital of Peverels
according to analysis of discontented lease holders. Particularly, the grievances made against this
corporation are; overcharging which involves rising of fees on annual basis, Lack of clarification on
the usage of the charges, Provision of immensely costly insurance as well as maintenance services
by management agents who make use of their own organizations to do so, lack of rules that guard
the people from their careless practices.

This report does not only emphasize on the various problems encountered by a few of present day
administration agentsâ€™ service principles but also reveals the significance of good regulation in the
sector. Being the director of a professional, London based block management and property
corporation, I can actually identify that there is a lot of importance in improving the quality of the
offered services as well as the professionsâ€™ image. However, there are Landowner clients who might
subsist in various forms of which comprise; resident management corporations, freehold
management companies and leaseholders and they should be well-versed regarding the present
regulation.

Customers should be informed of the certain existence of suitable regulation in divergent to the
problems acknowledged in the article in Mail On line. The key and major challenge is the
unawareness of the flat owners about their rights as well as the way out that is available for them.
Conceivably predictable in rather a difficult arena where the clients are recommended to have the
ability to deal with professional managing teams which would cover various professional areas. The
appointed managing agents who normally represent the freeholders should also be aware of the
duty of care that is payable to the leaseholders or even residents during the execution of its
expertise services. The block manager is recommended to maintain stability and is mandatory to
have an impartial behavior.

This accountability is essential for the agents to give attention to especially when considering the
lease, control and expenditure provisions for the service charge excise which might be delegated to
them. The range of the activities is huge all way from building upholding to legislation, lease
fulfillment, accounting principles and health and safety.  Nevertheless in the first place, isnâ€™t this all
what the Landowners and freehold management corporations need the professional property
management service?
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