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The first step in looking for the right homecare facility for a loved one is to do extensive research.
You should start by consulting friends and loved ones for information on good facilities in your
region. Once you have collected some basic information on a couple of homecare facilities like their
names and location, you can search for them online.

This is a simple step since almost all homecare facilities have a website profiling what the facility
has to offer. You can also find the contact information and all necessary information on the site.
Narrow down your choice to those that you think have what you are looking for, contact them and
book an appointment with each one of them. On your visit, the administrator or anyone with
authority should take you on a tour of the homecare facility.

While on the tour, observe what is going on so that you can get a feeling of how they run things.
Check to see if the employees look stressed or overworked since they may give you an indication
on the level of service. If possible, try and talk to some of the residents and get their opinion if they
like being there or not. Take note if the residents look well taken care of and clean since in most
cases, some may need to be assisted to clean themselves. You can tell how good the
housekeeping staff is, by how the facility smells. During meal times, observe how the residents are
treated since this is a stressful time where a lot of residents need assistance.

Ensure the staffing ratio meets the state's guidelines to ensure that all residents are well attended
to. Try and visit the facility without an appointment so that you can see how things are really done
because when people know they are being observed they tend to pretend. One important thing that
you should look for is if the facility is licensed, since it is a legal requirement that shows that strict
guidelines have been met. Licensed facilities provide specialized services and care requirements.
You have the guarantee that the staff is well equipped and trained for the job. Ask if there is any
family involvement required since this can help you assess the most appropriate homecare facility.

If the facility requires a lot of family involvement and you cannot provide the time, then such a facility
will not work in your favor. In such cases, you should choose full time and service provider who can
take care of everything. Most facilities offer additional services like occupational or physical therapy
and if your loved one needs such services, then it is good to inquire in advance.

Check your state's health site for the homecare facility you are interested in so that you can check
their reviews. Here, you will be able to find any reports that have been filed for incidents. If it has a
good track record and you like what you have seen, then this might be just what you have been
looking for.
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