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Unlike others Sony has only one brand-name i.e. Vaio to represent its computing domain. But the
way the vastness and diversity of computing have been poured into this One is nothing less than a
miracle. The word computing can be misleading in case of Sony, as it has explored the world to
incorporate entertainment, creative world and intelligence in their vivid formats but without
compromising the theme. The Vaio computer range has been classified into series like E, T, S and
Z to match different requirements, life style and world. But they share one common thing, and i.e.
innovation. Equipped with 3rd generation processor, optional Solid State Drive, HD Webcam, backlit
keyboard, & durable body material either aluminum or carbon fiber make sure that you donâ€™t have to
compromise on performance, style and durability.

Very similar to engineering diversity, Sony Support is also diverse, and pampered & customized to
stay up to your expectation. Do you know the terms and conditions linked with the support program?
If no, you must know it. The warranty comes under the Standard Limited Hardware Warranty, and it
is available for one year from the date of purchase. For any fault you can contact to the vendor, and
the refurbished part or component would also carry a 90 days hardware parts/labor support from the
date of purchase. Accessories also have their own warranty validity. For details you should refer to
the End User License Agreement that comes with the product.

Sony's Vaio Help can be extended for an additional term from the date of product purchase. Without
any bias it will take care of all parts and labor for defects in materials and workmanship. To avail of
the service you donâ€™t have to follow any sophisticated or long term procedures. Just you can go
online or visit your nearest Sony Viao Support center. Without any walls you are free to avail of the
technical support via toll-free phone number. Whether the repair or replacement will be done at the
comfort of your home or problematic Sony system will be collected and then delivered after the
service at your door step. So isnâ€™t it great and hassle-free experience. As usual the company will be
responsible for the malfunctioning of the product due to unexpected breakdowns that occur from
handling the product under normal operating conditions.

For software issues, remote technical assistance can be the ultimate solution. After connecting with
the helpdesk through phone or chat, you can invite the quality professionals at the comfort of your
home or office over the secure Internet connection. This is a timely service available when you need
it, wherever you need it, and knows no boundary. Third-party tech support vendors are also trying to
milk the expanding Sony consumer-base. Some are working independently while others have
certifications from Microsoft or other noted software vendors. However, you should not be in hurry.
Take a note of the credibility or reliability of the service providers through press releases, customer
testimonials, terms and conditions and privacy policy that are just a click away.
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The author is a technician at Techvedic technologies, a firm that delivers end to end&nbsp;a Sony
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