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Healthcare industry is developing thick and fast. Therefore, it is important for healthcare sector as
well to develop an understanding of what their clients want. However, this brings a number of issues
to the fore. Even if a particular hospital manages to understand client needs, how would they go
about meeting them? Needless to point out, hospital patient satisfaction is one of the most important
parameters here. Keeping such considerations in mind, let us now analyze possible ways through
which this satisfaction can actually be cultivated.

To begin with, we need to understand the basic structure of the healthcare industry. In a majority of
businesses, it is the staff or employees that have face to face or interpersonal interaction with clients
all the time. In case of healthcare, this rule is not entirely applicable. Although, at ambulatory
healthcare sites, people do get a chance to interact with clients, inside a hospital facility physician is
the only person a patient speaks to, apart from receptionists, staff and nurses. These small
encounters are actually very important..

Employee engagement is undoubtedly a key to delight the consumer or client. It helps immensely in
cultivating patient satisfaction in hospital. According to research, in about sixty percent of the cases,
surveys are used to gauge hospital patient satisfaction. Surveys aside, there are other ways to
conduct research. Of these focus groups of patients or customers and online research deserve to
be mentioned at the outset.

Different approaches to hospital patient satisfaction or customer satisfaction, focus groups, surveys
can take any healthcare provider to the zeniths of success and glory. In order to achieve optimum
results, you must learn to take risks. New services like the use and application of social media
platforms to improve patient satisfaction in hospital will take up some time. Results again may take a
while to surface. Such approaches, moreover, are known to take some amount of experimentation.
Yet, undertaking them is sure to generate good results.
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